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Title: Florist

HRAL A
Department: Housekeeping
k] (EE !
Hierarchy: Reporting to Executive Housekeeper
A & AT BUE Ik
Direct Subordinates: N/A

HE LXK ANidE H]
Indirect Subordinates: N/A

HE LXK AT
Category: L7

%5 %%
Scope/BRBETE H:

Deliver consistent higher standards of product and service.
SEALAR AN — B S TR i ARG
To exceeds our customer’s expectation.

R S B

Promote a professional and positive image to all of our guests and contribute to the hotels targets.

NPT B A AR A ERENR, JySEIUE A AR ok .

Responsibilities and Obligations/3A4E & X 45

The highest standards of personal health and hygiene are maintained at all times

U2 PR im b A AR S ARG

To assist the stylish to a safe and secure environment for customers, staff and visitors is

maintained

NER, HLRCRUTEITE —MRA XS H R .

All equipment is operated in line with trained instructions

T ORAR S 5 U B 95 R 1A P AT 0%

Equipment is maintained in a clean working condition

T DR A A7 TEAE B B PR B

Personal organization and that of the work area is maintained to assist work flow
AL, R TAE XA, AR08 58 & T TAE AR .

Products and services are explained to the customer at all appropriate times
FETE 2 I fige 7] 25 N A R0 0 7 it SRS

Prompt responses are given to the service needs of customers

FER NFR RS ERI, 57 R K.

Feelings expressed by the customer are responded to appropriately

XF TR NRIE AR, 25 18 211 H] R .

Methods of communication are adapted to meet the needs of the customer
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PR ERR I ARBTR, RAAFRBEET .

All visitors are greeted and offered assistance in an appropriate manner
XF T K B A 0 i DL S kBl

Preparing and maintaining all flower requirements in the hotel

2% 00 2 I I AT FHAE TR K

Maintain creativity in doing floral arrangements
TEIEAE I 06 2 R R B

Cost and budget orientated for floral decoration

HE2 FITE AL B R TR

Attend departmental briefings

Z 512 .

Awareness of all events and relevant changes as required for your performance
RIS BT TS S LA R R AR, SRR TAE N A

To perform other duties as required by the management

PR R EOR SE A E A

Security, Safety and Health/fff&, 24 R

Maintains high confidentiality in regards to guest privacy.

KNG, ORIl .

Reports any suspicious behaviour of guests and staff to the General Manager and Security.
Wi N TAART I 5EAT e, S ) e 2 3 R 22 AR T] S ik o

Notifies housekeeper regarding lost and found objects.
BPUTATIE RS, S 5 kN2 55 6

Ensures that all potential and real hazards are reported appropriately immediately.

XN R I R AT ATV AR B SR B B R

Fully understands the hotel’s fire, emergency, and bomb procedures.

NG K, BRI LA SRR AR

Follows emergency procedures to provide for the security and safety of guests and employees.
AT RS, UMRIER AN R R T2 4.

Works in a safe manner that does not harm or injure self or others.

PAISCR 224 i 7 sNEAE, @i kB S R E N

Anticipates possible and probable hazards and conditions and notifies the Manager.

AT RE SR BE oL, I St A E BN A .

Maintains the highest standards of personal hygiene, dress, uniform, appearance, body language
and conduct.

RFFIREDN N AL, R, OFENER, BRES KT8,

Competencies/g8 JJER :

Good command of English language.
RIELRE ST o

Five years experience in 5* hotels.
F/DBES R R I AR .
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Interrelations/ EAHRX R :

Liaises with all departments to ensure smooth operation and develops effective relationships with guests,
business partners, local community, local authorities and intermediaries in order to create optimal
business opportunities and community relations for the hotel.

HHREAMITRR, WREERIERIZE, 55E%, mktktt, ZtX, /U LSRE
VAR ZR, NS BE L A X R &R .

Work Conditions/ TAEZf4:
Regular hours with extra times occasionally.

I AR A, AR PEAT I .

Date
H 1t

Reviewed By
HRZA

Approved By
CEiIUN

I understand and agree to the above Job Description and that as a policy of XYZ

Hotels & Resorts, it is the responsibility of all Employees, to be both willing to teach, in order
to help colleagues reach their full potential and willing and accepting to learn, in order to progress and

improve personal abilities, resulting in maximum guest satisfaction.

Z YN LV RIFIATT LA ERATER BT, AT B Ar HR TR AR i hr K 1 RF eI S FRTE
WOTEE . IRTHER LR T IR SR s i TR 5T . B 35 B AR AT T R S R 45 AT B & i
KHPERE: R TIF R 2R R RIHRTTA N RE . P BB 2 B bR SR i K2 NIl S

Employee Signature Date
R H 3
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